M1634

SERVICE BULLETIN

2024-03-21

M1634 (REV A): SWITCHBACK SEAT FOR NIGHTSTER

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev Revision (Rev) Description
N Update Claim Type.
202403211 A 15 |Updated: Credit Procedure
2024-03-08| - [Initial release

Purpose for Service Bulletin

To inform dealers of a seat support cable issue with the initial
shipment of Switchback Seats (Part No. 52000655) that will
require a replacement with Seat Support Cable (Part No.
52100087).

In the initial shipment of Nightster Switchback Seats, the seat
support cable used to limit the seat opening while accessing
the fuel tank was installed to the seat in the incorrect location.
Compared to the stock seat, this creates a reduction in available
space to access the fuel tank.

Vehicles Affected
2022 and later: Nightster/S (RH975/S)

Markets Affected

All markets affected.

Part Numbers
Refer to Table 2.

Table 2. Seat Support Cable Replacement Part Number
Cable Replacement

Seat Part No. | Item Description Part No.
52000655 Switchback Seat 52100087
Required Dealer Action
Table 3.
Action ’
Required Resolution
Actionable:

NO |:|
YES @

Any vehicle, component or software related issues
must be performed according to the service bulletin
procedure.

1. Remove seat.

2. Follow instructions in kit.

3. Install seat. After installing the seat pull up on the seat to

verify that it is secure.

Dealer Inventory Instructions

Dealers with current inventory of the Nightster Switchback Seat,
purchase Seat Support Cable (Part No. 52100087) to replace
the seat support cable that is currently installed.

Credit Procedure
NOTE

Enter bulletin number M1634 into Events Comments.

Submit a warranty claim per Table 4.

Do Not include a Vehicle

Identification Number (VIN) in the claim

Table 4. Seat Support Cable Kit Credit Table

ITEM DATA

DFS/PAM claim —

Claim Type stock/PAM claim —
sold

Problem Part Number 52000655

Quantity Leave Blank

Primary Labor Code Leave Blank

Replacement Part Number 52100087

Quantity 1

Detail Labor Code 8888

Labor Time 0.1 hours

Customer Concern Code 6812

Condition Code 1506

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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