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M1567: SUSPENSION DIAGNOSTICS C181014 AND C181064

Reason for Revision
Refer to Table 1.

Table 1. Document History

Revision Description
Initial release

Date
2022-11-07

Purpose for Service Bulletin

This bulletin informs dealers that Harley-Davidson has identified
an additional troubleshooting step when dealing with a current
or intermittent Diagnostic Trouble Code (DTC) C181014 or
C181064.

Motorcycles Affected

2021 and 2022 Pan America (RA12508S)
Markets Affected

All markets are affected.

Required Dealer Action

Table 2.
Action -
Required Resolution
NO |:| Actionable:

Any vehicle, component or software related issues
must be performed per service bulletin procedure.

YES z

Perform troubleshooting steps per the Electrical Diagnostic
Manual (EDM) and Digital Technician Il (DT II) guided
diagnostics for C181014 and C181064. If troubleshooting steps
result in replacing the right front fork, perform the additional
check prior to replacing the fork.

1. Remove screws (1) from right fork top cap.

rﬁ 758756

1. Screw (4)

Figure 1. Fork Tube Screws

2. Remove fork tube cap (2) away from fork body.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Figure 2. Fork Tube Cap

3. See Figure 3. Reposition weather seals (4) on the Adaptive
Ride Height (ARH) wires.

4. Inspect that both connectors (3) are secure and firmly in
place. Make sure wires are properly crimped to terminals.

Connector (2)

3
4.  Weather seal (2)
Figure 3. Connectors

Reassemble

NOTE
If connectors are found to be loose or disconnected, tighten
and reinstall. If connectors are damaged, the fork will need to
be replaced. After reassembly verify that Diagnostic Trouble

Codes (DTCs) do not return If connectors are found to be in
place with a tight fit, then continue with suggested repair given
by the EDM and DT Il guided diagnostics.

1. Reassemble fork assembly.

a. Make sure weather seals are installed properly to
avoid any pinching when assembled.

2. See Figure 1. Tighten screws (1).
Torque: 7 in-lbs (0.8 N-m) Shock screw
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